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GLASS GLOBE MOBILE LINEAR CHANDELIER

PARTS INCLUDED

(A) Top Ceiling Plate (1)

(B) Bottom Ceiling Plate (1)

(C) Glass Globes (12)

(D) Extension Rods (6)

(E) Bolts (4)

(F) 1.6W LED G4 Bulbs (12)

(G) Loop Nuts (4)

(H) Quick Links (2)

HARDWARE INCLUDED

Pair of Cotton Gloves

TOOLS NEEDED (NOT INCLUDED)

(I) Wall Anchors (6)

(J) Screws (6) 

Flat-head Screwdriver

Power drill

Pencil
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IMPORTANT:  PLEASE READ

PLEASE FOLLOW THE ASSEMBLY INSTRUCTIONS CLOSELY. 
IMPROPER ASSEMBLY OR INSTALLATION CAN RESULT IN 
PERSONAL OR PROPERTY DAMAGE. MOUNTING HARDWARE 
HAS BEEN PROVIDED FOR MOUNTING DIRECTLY TO A 
JUNCTION BOX. UNIQUE OR ALTERNATIVE INSTALLATION 
TYPES MAY REQUIRE DIFFERENT MOUNTING HARDWARE, 
WHICH HAS NOT BEEN INCLUDED. ALWAYS CONSULT WITH A 
LICENSED ELECTRICIAN BEFORE INSTALLATION.

INSTALLATION BY A LICENSED ELECTRICIAN IS STRONGLY 
RECOMMENDED.

IMPORTANT SAFETY FEATURES

BULBS

This fixture has been rated for up to 12 (twelve) 1.6-watt maximum Type 
G4 LED lightbulbs, or up to 12 (twelve) 5-watt maximum incandescent 	
lightbulbs. To avoid the risk of fire, do not exceed the recommended 
wattage.

VAULTED CEILING COMPATIBILITY

This fixture is vaulted-ceiling compatible, up to a maximum ceiling slope 
of 45 degrees.

DIMMER SWITCH COMPATIBILITY

This fixture is dimmer-switch compatible, and may only be used with an 
ELV/trailing-edge dimmer switch.

WARNINGS

All wires are connected. When unpacking, be careful not to pull wires, 
as damage may result. Do not connect electricity until the fixture is fully 
assembled. To reduce the risk of fire, electrical shock, or personal injury, 
always turn off the fixture and allow it to cool prior to replacing the 
lightbulbs. Do not touch or look directly at the bulbs when the fixture is 
illuminated. Keep flammable materials away from lit bulbs.

WARNING: STRANGULATION HAZARD

Keep cord at least 3 feet away from cribs, bassinets, and toddler beds. 
Keep out of reach of children under 3 years of age.

THIS PRODUCT IS NOT A TOY AND HAS NO PLAY VALUE.

SAFETY PRECAUTION WHILE INSTALLING AND 
USING LIGHTING FIXTURE:

The manufacturer (reseller) shall not be held liable for any damage 
caused by improper installation and operation. The installation and 
wiring connection must be performed by a licensed professional. All 
applicable regulations and norms shall be observed while installing the 
fixture. Make sure you cut off electrical supply at the main fuse box/
circuit breaker before commencing any work.

This fixture is for indoor use only.

Avoid mounting on wet surfaces or surfaces with high conductivity. 
Wires to be connected with push-in wire connectors in line with 
EN 60998. The connector terminal should hold safety certificates 
applicable in Poland and the European Union. A fixture of Class I 
protection        should be connected to electrical ground        with an 
earth conductor (green and yellow wire). A fixture of Class II protection  
	   includes double-insulation wiring and cannot be connected 
to electrical ground. Make sure the wiring is not damaged during 
installation. Should the fixture be damaged, it should be replaced with 
the same type, voltage, and wattage (see label). Protect the fixture 
against any water or humidity contact with power supply. If the fixture is 
to be mounted in rooms with bathtubs/showers, electrical installation 
regulations for buildings shall apply.

The fixture uses irreplaceable Z-Type wires. No replacement of internal 
or external wiring shall be performed by users. It will always lead to 
irreversible modifications of intended fixture parameters and may lead 
to improper operation and risk to the user.        Class II protection (with 
safety insulation) – electrical ground (yellow and green wire) must not 
be connected.        Class I protection – light fixture must be connected 
to electrical ground wire with an earth conductor (green and yellow 
wire). Fixtures to be used indoor in temperatures at about 25°C.

Do not touch

Risk of burning

Broken glass must be replaced

ENVIRONMENT PROTECTION NOTE:

Used electrical appliances are recyclable – they cannot be disposed of 
with regular waste as they may contain substances that are hazardous 
to human health and the environment. Pursuant to the WEEE directive 
(Directive 2012/19/EU) applicable in the European Union, electrical and 
electronic equipment must be collected and treated separately.

Any user intending to dispose of this product shall be obliged to  
take it to the collection point for electrical and electronic equipment, 
such as the distributor of the equipment or any other unit providing 
such services.

The manufacturer (reseller) shall not be held liable for any damage or 
harm caused by improper operation of the fixture.
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SAFETY INSTRUCTIONS:

These instructions are provided for your safety. It is very important that 
they are read completely before beginning the installation of the fixture.

1. Turn off electricity at the main circuit breaker panel before beginning 
installation.

2. This direct wire fixture must be installed by a certified and licensed 
electrician. Customers should not attempt to install it on their own.

3. This fixture has been rated for up to 12 (twelve) 1.6-watt maximum 
Type G4 LED lightbulbs, or up to 12 (twelve) 5-watt maximum 
incandescent lightbulbs. To avoid the risk of fire, do not exceed the 
recommended wattage.

4. If any special control devices are used with this fixture, follow the 
instructions to assure full compliance with the N.E.C. requirements.

5. This fixture can be used only with an ELV/trailing-edge dimmer.

6. The mounting hook with wall anchor is not included. To select the 
proper type of mounting hook/wall anchor based on the material 
the ceiling is made of, please contact your local hardware store for 
assistance. If there are any questions, contact a licensed electrical 
contractor.

WARNINGS

• Do not mount or unmount the glass globes if the lightbulbs or 
fixture is hot.

• All wires are connected. Do not remove the ceiling light from its 
packaging by pulling on the power cord, as a bad connection may 
result.

• Do not use if the light cable/cord is damaged.

• To reduce the risk of fire, electrical shock, or personal injury, always 
turn off the light fixture and allow it and the globes to cool prior to 
replacing the lightbulbs.

• When mounting the fixture, always use the included white gloves.

• Do not touch the bulbs when the fixture is turned on. Do not look 
directly at lit bulbs.

• Keep flammable materials away from lit bulbs.

FCC COMPLIANCE:

NOTE: This equipment has been tested and found to comply with 

the limits for a Class B digital device, pursuant to Part 15 of the FCC 

Rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. This 

equipment generates, uses, and can radiate radio frequency energy 

and, if not installed and used in accordance with the instructions, 

may cause harmful interference to radio communications. However, 

there is no guarantee that interference will not occur in a particular 

installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the 

equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from 

that to which the receiver is connected. 

•	 Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation 

is subject to the following two conditions: (1) This device may 

not cause harmful interference, and (2) This device must accept 

any interference received, including interference that may cause 

undesired operation. Caution: Changes or modifications not 

expressly approved by the party responsible for compliance could 

void the user’s authority to operate the equipment.

IC COMPLIANCE:

This Class B digital apparatus complies with 

CAN ICES-005 (B) /NMB-005(B).

RESTORATION HARDWARE
15 KOCH ROAD
CORTE MADERA, CA 94925
1-800-762-1005
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ASSEMBLY AND INSTALLATION

SHUT OFF THE MAIN ELECTRICAL SUPPLY FROM 
THE FUSE BOX OR CIRCUIT BREAKER PANEL.

1. After removing the fixture frame from the box, use a Flat-head 
Screwdriver (not included) to unscrew Bolts (E) attached to both Top 
and Bottom Ceiling Plates (A and B).

2. Place Top Ceiling Plate (A) flush against the ceiling, and pull the 
electrical cords through the hole. Mark 6 spots for Wall Anchors 
(I) (not included). Drill holes in the spots you marked, and insert Wall 
Anchors (I). NOTE: Consult your local hardware store for proper Wall 
Anchors (I).

3. Pull the wires protruding from the ceiling through Top Ceiling Plate 
(A), and secure with Screws (J) (not included).

4. Are you installing Extension Rods (D)? 
YES: Continue to Step 5. 
NO: Jump to Step 9.

5. Disconnect the fixture cords by lifting the Levers on the terminal and 
pulling out the cords.

6. Open the 2 (two) Quick Links (H) and unscrew Loop Nuts (G).

7. After removing Bottom Ceiling Plate (B), carefully pull the cords 
through the selected Extension Rods (D). NOTE: Ensure the rods are 
positioned with the threads pointing upwards. Screw 2 (two) Loop 
Nuts (G) on top of Extension Rods (D).

Lever
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8. Pull the cords through Bottom Ceiling Plate (B) and connect them 
to the transformer terminal. NOTE: Ensure the cord endings are not 
frayed. If they are, twist them back together. Hang the fixture back on 
Quick Links (H) and lock them.

9. Lift the fixture up and hold it under Top Ceiling Plate (A) to make 
electrical connections. NOTE: It is recommened that 2 (two) people 
assist for this step, and the the following 3 (three) steps. 

10. Junction boxes may vary depending on location. The diagram 
on the right shows the most common markings and manner 
of connecting the cords. NOTE: We recommend installation by a 
licensed electrician.

11. Lift Bottom Ceiling Plate (B) so that it is flush with Top Ceiling Plate 
(A), and line up the bolt holes. Use a Flat-head Screwdriver to secure 
Bolts (E).

12. Carefully insert the included 1.6W LED G4 Bulbs (F) into the slots at 
 the tips of each arm.

13. Start mounting Glass Globes (C) from the top arm downwards, 
 first by removing the plastic stopper from Glass Globe (C) to be 
 mounted. NOTE: Included Cotton Gloves must be worn when 
 handling Glass Globes (C).

14. Slide Glass Globes (C) onto the bulb tips and screw them on by first 
 gently turning them counterclockwise untill you hear a click, and 
 then turn them clockwise. Ensure Glass Globes (C) turn straight 
 onto the threads.

15. Restore power to the fixture. Assembly is complete. 

Click

Lever
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CLEANING AND MAINTENANCE

NOTE: ENSURE TO CUT OFF ELECTRICAL SUPPLY TO THE 
FIXTURE BEFORE COMMENCING CLEANING OPERATIONS.

BRASS FRAME: Clean every month using a soft cloth, dampened 
slightly with water. Make sure the frame is dry before switching it  
back on. Tools: Soft cloth, water.

GLASS GLOBES: Clean regularly with a soft, dry cloth. Clean only the 
outside of the globe. When dirtier, use a wet cloth first. Grease can be 
cleaned with a gentle glass cleaner. Tools: Soft cloth, cotton gloves. 

LED BULBS: Make sure your power supply is off before changing 
the bulb. Unscrew the globe where the bulb needs replacing. Gently 
remove the bulb by pulling it out and replace with an LED bulb of the 
same parameters. Tools: Cotton gloves, LED bulbs.

NOTE: PLEASE REMEMBER SOLID BRASS MAY TARNISH OVER TIME. 

THIS IS A NATURAL PROCESS. ENSURE TO FOLLOW THE GUIDELINES 

TO PRESERVE THE LOOK OF THE FIXTURE FINISH.

TROUBLESHOOTING

NOTE: THE HANDMADE NATURE OF THE PRODUCT OFFERS 
A UNIQUE AESTHETIC EXPERIENCE AND ALLOWS FOR 
SMALL IMPERFECTIONS, WHICH IS INHERENT IN CRAFTS. IF 
SOLUTIONS OFFERED BELOW ARE NOT SUFFICIENT, PLEASE 
DO NOT HESITATE AND CONTACT RH CUSTOMER SERVICE.

PROBLEM: TARNISHING  
Oxidation of brass is a natural process. Although it is lacquered, its 
color may change slightly over time. No action is necessary apart from 
regular cleaning. See the CLEANING AND MAINTENANCE section 
above.

PROBLEM: NOISE  
The humming noise normally comes from transformers. Check 
electrical connections and make sure the right dimmer is used – ELV.

PROBLEM: GLOBE DEFORMATIONS  
Mouth-formed glass globes are unique and imperfect. The process 
leaves a slight deformation at the bottom of the globe. No action is 
necessary. All globes undergo a quality check. Should you have any 
concerns, please contact RH customer service.
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